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Let's get your business shipping with Purolator!

Thank you for choosing Purolator as your courier partner. For over 50 years, we've delivered

Canada’s promises-and built one of our country’s most extensive transportation networks Online Shipping | purolator.com

along the way. Purolator E-Ship® Server (ESS)

, . . . . - Invoice and Payment Options
At Purolator, we're continually investing to serve you better, enhancing our digital

capabilities, expanding our ground services and offering Logistics services-all to meet the Additional Contact Information
evolving needs of customers like you. We're building new, best-in-class solutions to help
deliver your promises, today and tomorrow.

For full details and additional information on Purolator Services and Solutions, please see
the Purolator Terms and Conditions of Service at purolator.com.
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http://www.purolator.com/en/home.page

Online Shipping | purolator.com

With Purolator online shipping (E-Ship® Online), you can quickly perform important shipping functions.
Through purolator.com, easily create outbound and return shipments, schedule pickups, estimate time > Online Shipping | purolator.com

and cost, order shipping supplies and more. Register for Online Shipping
Set or Change Default Preferences

Estimate Time & Cost
Create a Shipment
Cancel a Shipment

After your registration is validated and you are logged into your account, you'll see your Account
Dashboard. From the dashboard, you can track your recent shipments and scheduled pickups in real

time, and access your account profile with one click. Use the Quick Links along the left-hand side for Schedule a Pickup
common functions like Create a Shipment and Schedule a Pickup. Track a Shipment
Manage Accounts

Get Started Now! Order Supplies
Purolator E-Ship® Server (ESS)

RegiSter for Online Shipping Invoice and Payment Options

1. Go to www.purolator.com and click the Register Now link. Login Additional Contact Information
govontariotest
[JRemember me @
» Forgot your Password?

» Forgot your Usemame?
» Register Now

or

—
Ship as a Guest p—

<MPurolator EDERH  couscts | vostoFssack | Facas

2. Select Register your existing Purolator Business Account
number. Complete the User Details section and click

the IIEZ3M button.

Registration

3 Quick Start Guide | Online Shipping “HPurolator

Promises delivered”


http://www.purolator.com/en/home.page

3. Enter your shipping and billing Information along with Wourorator .
your Account Number. Agree to the Purolator Online

> Online Shipping | purolator.com

Shipping Licence and click the =z button. aosiniin
o —0 ¢ Register for Online Shipping
Setor Change Default Preferences

Estimate Time & Cost
5 Create a Shipment
o Cancel a Shipment
T Schedule a Pickup

‘ . Track a Shipment
Manage Accounts
Order Supplies

Shipping address @

» Clear
CompanyMame Department

Purolator E-Ship® Server (ESS)

Download a copy o the Puroator O
1 agree to the Puroiator Online:
By cick or. yo

Invoice and Payment Options

Additional Contact Information

4. Once your registration is confirmed online, you'll receive JPurolator e
an email from Purolator asking you to activate your e
registration. Click on the activation link in the email.

TIP: If you don't receive your activation email within one
hour, check your junk folder-and be sure to add
Purolator to your list of safe senders. You can also go
to purolator.com to resend the activation email. If you i —
continue to experience issues, contact the Shipping
Channel Service Desk at 1 800 459-5599.

HWPurolator EZTER  comscs | WotseFostnck | Fracas

5. The email link will direct you to the User Activation page.
Enter your Password and click the button to -
complete your account registration and Online Shipping

registration.
[Scae] rcooe v |
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Set or Change Default Preferences

1. From the dashboard area, under Manage My Profile,
select Preferences. Or, select your preferences from the
My Account dropdown menu.

2. Customize your account with your preferred settings
for shipment details, U.S./International Shipping, Return
Details and more.

3. Click the button. A pop-up window will confirm
your changes.

TIP: Set the shipment details section to accurately reflect
the type of packaging and level of service you need.

5 Quick Start Guide | Online Shipping
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Welcome Recent Shipments
John Smith

Quick Links.

Shipment Detalls:

» Creato a Fregnt Shpment

Scheduled Pickups
Track @ ‘Selectthe View Pckups bution beow 1 feview your

» Track an LTL Froght Shipment

Manage My Profile

» ot po—
e o | »rweees oy s o

Varagoczoms » proetsOnoase

s
WPurolator KIS o | wewimromtac | Famas | hecons Oma A | Lot

Ship&Track  Resources & Support

Preferences Puofie P | MageAcons | OpnanAcom  Cramgerasswrd @

Shipment Details

Packaging

US/international Shipping
Documents Only oro

Business Relationship

DUy To Currency

Preferred Customs v mpoExpontType
Broker

Pickup
Pickup Location Any Time Ater

Pickup Method

Preferred Return To Address ) » ciar

Print Option
printe Type. G v
» View Note

Weight Scale Option

®Dsabe O Enatle

Advanced Shipment Option

Documents per Download | 2 docurents -for sow speed comnecions v

» Vi Noto

Notifications (optional)
Proaciive Notficaion €.mailwi be sentto » ESt

Savo Changes.

> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information
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Estimate Time & Cost

1. Select Estimate Time & Cost from the Ship & Track
dropdown menu or from the Quick Links on the
Home screen.

2. Select the desired account, fill out the From, To, Date
and Packaging fields, and click the 223 button.

3. Review the estimated delivery date, service type
and cost details. Click the button to
Create a Shipment.

6 Quick Start Guide | Online Shipping

“WPurolator EERH  cousn | weosarestbak | Foogas | Wekaro,om S | Logna

Welcome
John Smith
Quick Links

Recent Shipments

» Orcer Shigping Suppies
» Rate & Zone Guides

» Find Locaton

» Create a Freght Shipment

Scheduled Pickups
Track @ Selcthe View Pickups buton below 1 reviow your 52

» Track an LTL Freght Shpment

Manage My Profile

Track

‘Small Business Centre: o P

“HPurofator

m Contact Us

Home My Account Ship & Track Resources & Support

Estimate Time & Cost

Account | (es1123

From [5R3T8 )
To (Canada s @
¢ [=N]
Date 0150330 [

Packaging | Express Envelope ¢ | @
Pieces Total Weight
1 1 [E

Declared Value § 00
Estimate

<MPurolator EEES  couus 1w rsstack | Famas | Waame oo | Logas

> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information
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Create a Shipment

1. Select Create a Shipment from the Ship & Track dropdown
menu or from the Quick Links on the Home screen.

2. Fill out the Ship To, Bill To, Shipment Date, Pickup Info
and optional Notifications or References/Instructions
fields. Verify that your Ship From address is correct. When
complete, click the button.

TIP: Click the @ icons for more detailed definitions or for
instructions.

TIP: Click the Add Address to Address Book link at the bottom
of the Ship To information. Once added, simply click the
i icon to access saved shipping recipients or senders.

TIP: Use the Proactive Notification feature to notify you and/

or your customer when a shipment has been delivered
successfully and/or when exceptions occur.

7 Quick Start Guide | Online Shipping

Welcome Recent Shipments
John Smith

Quick Links

Scheduled Pickups
Selct e View Pickups button below fo

Manage My Profile
L] ot

» Profie » Adaross Book

~H#Purolator Conss | Wecsterescaek | Fmegas | Vieooms KrummRang | Lot

Home  MyAccount  Ship & Track

Shipment Info

ShipTo ] » usens outoor @ » e
cxnsme @

Cepariment

;;;;;;;

Pnone uumosc et Notifications (optional) @

> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information

“HPurolator

Promises delivered”



3. Enter the package’s shipment details, including Package
Type, Service, Number of Pieces, Total Weight and any
additional shipment options.

TIP: Ensure your package meets Purolator package
acceptance guidelines. Guidelines for size, packaging
and labels are available at purolator.com.

TIP: Before you confirm your shipment, click the
button to get the total cost estimate for your shipment,
including base cost, surcharges and taxes, all in one step!

4. Click the button to complete your shipment.

NOTE: If you're shipping to a U.S./International destination-
and the shipment is not documents Only-you will be
prompted to complete the Customs & Clearance form
after entering the shipment details.

5. Verify the details of your shipment, including addresses,
shipping date and package details. If there are any errors,
click the button and recreate the shipment.

8 Quick Start Guide | Online Shipping
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Shipment Details

Shipmer

nt Options

<#Purolator

U.S./International

[T —

F

T S ——
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Shipment Confirmation

@ confirm Shipment Details

Createa Tt

ursday, August 2, 2018

Time 08:22 AW
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> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information
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6. Click the button to access your shipping
documents.

NOTE: For additional information on group and batch
shipping on Purolator's E-Ship® Online, please contact
us at 1 800 459-5599 option 2.

To generate a return shipment label:

1. When completing the shipment details, select the Generate
return shipment labels to include with your shipment box and

click the button.

TIP: A return label should be included with your outbound
shipment.

2. Verify the Return From and Return To addresses. Fill out
the Bill To, Shipment and Upgrade Options and optional
Notifications or References/Instructions fields. When

complete, click the button.
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~IPurolator
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Test 1
1500 KING STN

St Jacobs, ON NOB 2N0
WEIGHT/POIDS
30 Mar 2015 1 offde 1 1.00 Ib.
i
PIN: 330 403 072 656
<MWPurolator

Home  MyAccount  Ship&Track

Shipment Details snov Lssv Doumensy Repotsv Proernces  Tackv bepv @

Shipment Options

Description

RS ]
<HPurolator EER consavs | Websta Feodback | Frangais | Wocoma. ot S | Logout
Outbound Return Shov | Lsse Domese  Rpotse  Proowces | Tacke | Hepe @

Return From » et @) RetumTo e @ Bil To

Notifications (optional)

Proaciive Notfcation E-mai wil be sentto » E6t

ctions (optional)

Upgrade options

N I I

By clicking "Ship Now"

> Online Shipping | purolator.com

Register for Online Shipping
Set or Change Default Preferences

Estimate Time & Cost
Create a Shipment

Cancel a Shipment
Schedule a Pickup
Track a Shipment

Manage Accounts

Order Supplies

Purolator E-Ship® Server (ESS)

Invoice and Payment Options

Additional Contact Information
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3. Verify the details of your shipment, including R N

addresses, shipping date and package details. T = > Online Shibbi lat
, nline Shippin urolator.com
|f there are any errors, CIICk the GancellShipment button Shipment Confirmation Shov Lssv Owuensv  Resov  Fewewes sk Hesw @ pp g l p
Register for Online Shipping

and recreate the shipment. o
Set or Change Default Preferences

Estimate Time & Cost

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

Order Supplies

Number of ieces.

@ Frint Shipping Document

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information

4. Click the button to access your shipping APurolator
documents, including your return shipping label. Hﬁ.u
Test 1
E1500KINGSTN

St Jacobs, ON NOB 2NO

NOTE

PIECES

E
30 Mar 2015 1 ofide 1 1.00 Ib.
£
£
PIN: 330 403 072 656
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Cancel a Shipment

1. From the Ship & Track dropdown menu, select Cancel a
Shipment.

2. From your list of created shipments, select the
shipment you wish to cancel and click the
button.

3. Confirm your request by clicking the button in
the pop-up window. Click the button again to
review the cancellation details.

NOTE: You can cancel shipments up to 11:59:59 p.m.
EST of the shipment creation date. After that time
and once the Purolator invoice has been received
with the applicable parcel identification number
(PIN), a credit request can be directed to Accounts
Receivable. You can call us at 1 888 SHIP-123 for
additional help.

<MPurolator

m ContactUs | Webste Foedback | Francais | Welcome. JonnSmth | Logout

[~ . O ..

‘Ship & Track Shipping Services

© Pu

<MPurolator

Cancel Shipment

ContactUs | Wobsto Foadback | Frangais | Woicome, om Smth | Logout

> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Purolator E-Ship® Server (ESS)

Invoice and Payment Options

Additional Contact Information

1 Quick Start Guide | Online Shipping
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Schedule a Pickup

1. Select Schedule a Pickup from the Ship & Track
dropdown menu or from the Quick Links on the Home
screen.

2. Verify that the pickup address is correct, and enter the
date and destination and shipment information for
your package.

TIP: To request Purolator supplies upon pickup, click the
Show link and select Purolator Express® Envelope,
Purolator Express® Pack or Labelope for your
package.

3. Click the button to schedule your pickup.

TIP: To change or cancel a scheduled pickup, select the
Modify/Void Pickup tab in the right-hand corner.

12 Quick Start Guide | Online Shipping

<#Purolator EEIEER  conscun | WotstoFosdhack | s | Wacor, St | Logon

Welcome Recent Shipments
John Smith

Quick Links

Scheduled Pickups
Track @ ‘Select the View Pickups bution below 10 review your sche

Open an Account

<HPurolator EEESR  Concts | WonseFoodock | Faa | Vicomo o | Loons

Schedule a Pickup Schedo o ety P

Pickup Address » Eat

<HPurolator EEEER  contn | Wotstooomck | Fagus | Wokome som s | Lagot

Schedule a Pickup Schedule a Pickup ModiyNoid Pickup.
Your pickup has been scheduled. The pickup confirmation number is: 57599006 .

Pickup Summary Shipment Information

What would you like to do next?
 Gotan Estimate

» Croato a Shpment

» Rotum Homo

> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information
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Track a Shipment

1. On the Home screen, enter the tracking number or > Online Shipping | purolator.com

Track @

parcel Identification Number (PIN) of a recent shipment
(do not include spaces) in the track box. Then click

button.

Or, from the Ship & Track dropdown menu, select
Track a Shipment. Enter the Tracking Number or PIN of
a recent shipment (do not include spaces) in the Track
box, then click the button.

NOTE: You can track up to 75 PINs in one search. Each PIN

should be separated by any one of the following;
new line, space, comma or semicolon.

2. A Shipment Summary will display the package's status

along with shipment details. If the piece has been
delivered, the signature will be available within 24
hours.

If you're tracking a multi-item shipment, the status of
each item will be displayed on the Home screen. Simply
click the desired tracking number to obtain more
detailed information on that item.

Quick Start Guide | Online Shipping

57589008

» Track an LTL Freight Shipment

<HPurolator

Automated Shipping » Find Location
Solutions
» Shipping Systoms

» negraton Solutons

Track @

» Track an LTL Fioight Shpment

EEZE  Manage My Profile
o

ofio » Addross Book
‘Smail Business Centre ©  » Preterences » Actiy & Reports

<MPurolator BT ot | wesorom | Foas

Tracking Details

Shipment Status.

‘shipment Created ) Prckea up

Register for Online Shipping

Set or Change Default Preferences
Estimate Time & Cost

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

Order Supplies

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information
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TIP: Click the View proof of delivery and signature link, o

and enter any one of the following; Purolator Authentication . L
. - > Online Shipping | purolator.com
BUSIneSS ACCOUﬂt number, Or|g|n postal Code To view additional shipment details, please provide one of the following: f
. . . Register for Online Shippin
or the destination postal code to view proof of Puroltor Business Acoount = S
. Set or Change Default Preferences
d e | ive ry. Qrigin Postal Gode . .
Estimate Time & Cost
Destination Postal Code Submit
En Create a Shipment
TIP: Use the Email Notification feature to request Cancel a Shipment
a notification as soon as your shipment is Schedule a Pickup
successfully delivered. “WPurolator W o 1 e | e Track a Shipment
Manage Accounts
Tracking Details 0o Order Supplies

Shipment Status

=0 = Purolator E-Ship® Server (ESS)

Invoice and Payment Options

Additional Contact Information

14 Quick Start Guide | Online Shipping APurolator
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Manage Accounts WPurolator ——

> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Purolator E-Ship® Server (ESS)

1. From the My Account dropdown menu, select Manage
Accounts.

» Create  Froight Shipment
Track @
» Trackian LTL Fioght Shgment

Small Business Contre Py

Invoice and Payment Options

2. Here, you can add, edit or delete the account numbers WPurolator
’ ’ - m ContactUs | Website Foedback | Frangais | Weicome, John Smith | Logout 9n0 .
Additional Contact Information

listed in your profile. To add an account, click the

button.

3. Enter your account #, name and contact information and
click the button.

<H#Purolator Comicils | Webameraemes | Faages | Websm,dopasan | Logot

NOTE: Be sure to enter your account number in this section.
Receiver and Third-Party Account numbers should only
be used if the “Users” Account number is the same as L
the Purolator Head Office Account number.

TIP: Need additional help? Visit the Customer Support Centre,
located under the Resources & Support dropdown menu
on purolator.com, for FAQs, to Contact Us, to File a Claim
and more.

15  Quick Start Guide | Online Shipping APurolator
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Order Supplies

Purolator-branded packaging and supplies are available
to you at no charge. Using Purolator's shipping supplies
for your shipments ensures you're always meeting
packaging guidelines.

1. From the Ship & Track dropdown menu, select Order
Supplies.

2. Using the Quantity dropdown menu, select how many
of each item you wish to order. When you're finished,
click the button.

TIP: Click the ¢ icon for a detailed description of the
item, including dimensions, description and label
requirements.

TIP: Our “peel and stick” Online Shipping Labels can be

used in inkjet and laser printers and are required
for shipments created in Online Shipping.

16  Quick Start Guide | Online Shipping
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Quantity

> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information
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3. Enter any additional comments or requests, verify I B oo | o | o | e i | s
order details and click the button.

> Online Shipping | purolator.com
Register for Online Shipping
Set or Change Default Preferences
Estimate Time & Cost
Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts
Order Supplies

Supplies Ptaore

Confirm Order

Purolator E-Ship® Server (ESS)
Invoice and Payment Options

Additional Contact Information

17 Quick Start Guide | Online Shipping APurolator
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Purolator E-Ship® Server (ESS)

Purolator E-Ship® Server is our most powerful solution for centralized and fast-paced shipping
environments. It is the ideal shipping solution for businesses that need to ship at least 25 packages a day.

With E-Ship® Server, you can easily create and manage your shipments using one streamlined shipping
system, track shipments in real time, generate estimates, print shipping labels and more.

The Purolator team will install everything you need to get up and running-including a PC, monitor,
keyboard, thermal printer and electronic scale-and provide you with the support you need to integrate

E-Ship® Server with your existing systems.

For additional guidance and tutorials, click the Need Help? link located on every E-Ship® Server screen.

Getting Started

1. From the Login screen, enter your
User Name and Password.

2. Review the Welcome screen for a quick explanation
of available features and functions, software updates
and quick links to commonly used features.

18 Quick Start Guide | Purolator E-Ship® Server (ESS)

<HPurolator E-ship™ Server

Please Enter User Name, Password to Login.

User Name
Password
Language English =
Login

Terms and Conditions of Service Trademarks of Purolator Inc. used under license.
ou are expeniencing diffcuties, please view our Help ‘Copvright © 2009 Kewill A rights reserved
A Location: Buralatar Inc. Quick Pickup Log out
<HPurolator E-ship” Server SHD Dot 12152074 el St

Ship  Track  MyProfile  System  Help

U T Need Help?
Welcome to Purolator E-Ship® Server
Purolator E-Ship Server (ESS) can help you set controls and streamline shipping in your mailroom, warehouse or
across your organization. ESS is our most powerful solution designed to help you manage your shipping needs more
efficiently. With ESS you can:

« Ship using multiple Purolator accounts

« Create future-dated and ship-to-hold shipments

« Send and receive e-mail notifications with the proactive notification feature

« Create return labels and shipping documents

« Create your own default service preference for all your shipments

« Track shipments in real time

+ Create a variety of custom reports to assist you with cost analysis, future planning and more

Freight now available on ESS. Check.

You can now enjoy the convenience of creating and managing your courier and LTL (less-than-truckioad)
shipments with a single provider using one streamlined network and system.

Getting started
‘When shipping your LTL shipments, please keep in mind the below changes:
« Carrier Selection - select "Purolator Freight” from the Carrier drop-down menu
« Service Selection - select "Expedited LTL" from the Service drop-down menu
« Handiing Units - Select your handiing unit type and enter the total number of handling units (pallets) in

your shipment regardiess of the number of pieces on each handiing unit. For example, if your shipment
consists of two pallets with 50 boxes (or pieces) each, your total number of handiing units will be two.

Purolator Freight® provides delivery services in Canada by the end of the day on the scheduled delivery day
specified by Purolator. When you choose Purolator Freight, you have the support of Canada's largest courier
network with the resources to help deliver shipping solutions for all your transportation needs.

To leam more about Purolator E-Ship Server, please call us at 1 800 459-5599.

Track
Tracking Number

New & Existing Users
Update your default preferences
1f you're not shipping from your default location,

Track
please change your location

Online Shipping | purolator.com

> Purolator E-Ship® Server (ESS)
Getting Started
Set or Change Default Preferences
Create a Shipment
Track a Shipment
Cancel a Shipment
Order Supplies

Invoice and Payment Options

Additional Contact Information
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Set or Change Default Preferences

Your default settings are set up upon installation with the
help of your Purolator Technician. Should you wish to edit
any of your preferences follow these easy steps:

1. From the My Profile dropdown menu, select Settings.

2. Customize your account with your preferred settings for
Shipment Details, U.S./International Shipping, Return
Details and more.

3. Click the button to confirm your changes.

19 Quick Start Guide | Purolator E-Ship® Server (ESS)

<#Purolator t-ship™ server e
Ship Track

Home Quick Pickup Log out
Loggcd in as:ocl

MyProfile  System  Help

Single/Multiple Use S

Pin men!
Carier From Date 12/18/2014 E
To Date 12/18/2014 =3
Current User Name  [pdl =
User Name
Enter Upto 25 User Name, One per Line
Tracke
Terms and Conditions of S Powersd by RKEWILL
o Location: puralator Inc. Home Quick Pickup Log out
HAPurolator t-ship™ server e ke 12riaB14 Logged in asipd

Ship  Track  MyProfile  System

RetumTo | Application | Password | Tracking | Address Book | Notification

Default Shipping/Tendering Location

No Default Address [ This setting is applicable on RMA Screen.

kv cocatic v

Shipper Name

Shipper Company

Shipper Attention

Address Line 1

Address 2

Address 3

Connery =

city —

State/Province v

postal Codejzte ]

Phane/Ext — —

Fax Number ——

E-mail R |
1d ]

Only applicable to mailroom personnel

Online Shipping | purolator.com
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.
Create a Shipment Wurotator e suy=sever s ——

Track  MyProfile  System

i To | Bill To Ttems | INTL Need Help?
ship Via
Carrier

v

Purolator ~

N
Delivery Date / Time El v: v

1. From the Ship dropdown menu, select Warehouse. Online Shipping | purolator.com

Service

> Purolator E-Ship® Server (ESS)

S|
e — i

Address 2 [ ::‘:ce W:i];:’( % Getti ng Started

Iress a jing e ustomer Packaging v
o ) ’ Oomarans (ot e o ] Set or Change Default Preferences
State/Province v Package Note -
P e —_ Create a Shipment
Phone/Ext elNow
| Track a Shipment

1 .
Address [ Residential ] validate Cancel a Shi pme nt
[ Add To Address Book

Order Supplies

Cost Center £l

Reteenees & 0 7o bl

s - Invoice and Payment Options
Referenced el

i :J Additional Contact Information

2. The screen is split into two sections: Receiver and — T bim ik s an s
Shipment. First, complete the Receiver information. Enter e B
; : ; R 3 o
the customer ID code in the Customer Code field and hit S —1 | o~
the Tab key. e e S W
:::ressz @m 1B _v3
Address 3 Packaging Type Customer Packaging V|
TIP: The first time you enter a Receiver address, select the orarrronen [ [ s L]
. Postal Code/ZIP L &
[J Add To Address Book bOX at the bottom of the Receiver iRy m — TR
H H H H H Emal N D  Reference Weight
information. For future shipments, you can simply click S m— : .
Address Residential Validate
the #| icon next to the Customer Code field to select the 0 sddTosddrers ok [Peminy V]
. Cost Center Bl e —
associated address from the Address Book. st o EhE
bl —
Referenced 3
References B
3. Enter the shipment information. Select the Service, [ 3

Terms and Conditions of S

Shipment and Packaging Type, and the Weight and
Dimensions.

TIP: Ensure your package meets Purolator package
acceptance guidelines. Guidelines for size, packaging
and labels are available at purolator.com.
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ent

4. Click the button to commit the package to the

Shipment Table. T e —
ressCheque | —
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> Purolator E-Ship® Server (ESS)

Getting Started

Set or Change Default Preferences
Create a Shipment

Track a Shipment

TIP: Click the button to add any Shipment Level
Options, such as ExpressCheque®, Saturday Delivery/
Pickup or Special Handling.

NOTE: The Items and INTL tabs must be completed if you're Cancel a Shipment
shipping to the U.S. or international destinations. Order Supplies
Note that the Items tab is subdivided by Details and

Invoice and Payment Options

Producer.
Additional Contact Information

Delivery Time

TIP: Click the button to generate a Total Charge
estimate, including the freight charge and taxes all in jr219/2014 [

Charge Details

one Ste p! Freight Charge 17.15
HST 2.23
Calculated Freight Charge 19.38
Total Charge 19.38

5. Once you have added all the pieces to the Shipment Table,

~#Purolator -ship™ Server Lpetion: Buatcinc. Hime Quitk B
click the IEI button to generate a Parcel Identification "' ~
ippi e 5 o
Number (PIN) and a shipping label. emterer ——J3 | e - —
Attention To PackageReference [ ]
. . . . . ress 1 Shipment Type Weigh Each Piece hd
TIP: Use the Notification feature to notify your customers of i g
. . . Address 3 Packaging Type  [CustomerPackagng /|
their shipment status via automated updates. A e | [ Ll T B
E'h'?:e'iff o/ :H:n, LabelNow o [
Fax Number 1 =
. o, . . . E-mail
NOTE: For additional information on group and batch W | e
. o . Address [ Residential [ Validate
shipping on Purolator’s E-Ship® Server, please contact 0 204 To addres ook [ponst__v]
us at 1 800 459-5599 option 4. saerer = 0 rowoe
i -
— i
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Track a Shipment

There are four methods to track shipments: by Status, by PIN,
by Reference and by User.

To track by Status:
1. From the Track dropdown menu, select Status.

2. The shipments matching the search criteria will be
displayed in the Search Results field. Shipments with a

status of “Shipped” will activate four buttons when selected:

EEEEN. N I and IEZENN . Click the IEZENN

button to track the shipment.

To track by PIN:
1. From the Track dropdown menu, select By PIN.

2. From the Carrier dropdown menu, select Purolator and
enter the desired Purolator PIN(s) in the Enter Tracking
Numbers field.

3. Click the button.

TIP: You can enter up to 25 separate Purolator PINs to track
multiple shipments at once.
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Location: Purclator Inc., Home Quick Pickup Log out
Ship Date: 12/182014 Logged in as:pel

<HPurolator -ship™ server
My Profile

System  Help

Track

Need Help?

s ~]  Frompate FEJIIELITY E
Location e Y v To Date 12/18/2014 E
Reference Number v Equals I |
s [— ————
71| Traciing Number < Service Company Name city Postal Code Ship Date  Status
[0 620017355012 Express Customer ABC Mississauga  LSR3T8 2014-12-18  Shipped

i Location: Purolator Inc. Home Quick Pickup Log out

<HAPurolator e-ship™ server e e 12120014 Logged in as:pdl

Ship  Track  MyProfile  System Help
Find a Shipment Need Help?
TrackingNumber [
Carrier M From Date [218/201a B
Location Purolator Inc. v To Date [271e201a B
Reference Number V] Eauals —1
Where Ve —

Search

71| traciing Number - Service Company Name city Postsl Code Ship Date  Status
620017355012 Express Customer ABC Mississauga LSR3TS. 2014-12-18  Shipped

Home Quick Pickup Log out
Logged in as:pcl

Need Help?

From Date T —(
Location . ) To Date e r— =
Reference Number £quals [—
where Equals [——
Search
[7]| Tracking Number + Service Company Name City Postal Code Ship Date  Status.
620017355012 Express Customer ABC Mississauga  LSR3T8 2014-12-18  Shipped

<MPurolator t-ship™ server

Ship Track My Profile  System

Single/Multiple Pin Tracking Need Help?

Enter Upto 25 Tracking numbers, One per Line
Purolator v
Enter Tracking 20456788

ed by RKEWILL

Terms and Conditions of Service
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To track by Reference:

1. From the Track dropdown menu, select By Reference.

2. From the Carrier dropdown menu, select Purolator
and enter the Reference Number.

3. Click the button.

To track by User:

1. From the Track dropdown menu, select By User.

2. Select the Carrier and enter the Current User Name
and up to 25 User Names.

3. The shipments matching the search criteria will be
displayed in the Search Results field. Shipments with
a status of “Shipped” will activate three buttons when

selected: [T, and [ . Click the
button to track the shipment.
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™ Location: Purolator Inc. Home Quick Pickup Log out
<HAPurolator e-ship™ server e ke ToriarB 14 Logged in asipdl

Ship  Track  MyProfile  System  Help

Need Help?

Equals |
Fowered by RKEWILL
P Location: Purolator Inc. Home Quick Pickup Log out
<HAPurolator e-ship™ server e e 12120014 Logged in as:pdl

Ship Track My Profile System Help
Find a Shipment - By Reference Need Help?
Carrier __Purolatar b
Reference Number | A1y v Equals ——
. [P— N
HPUrOItOr E-Ship™ Server mtor: ez i i

From Date =
ToDate SO Toa—
current @
User Name
<MPurolator -ship™ server e Home

Quick Pickup Log out

Single/Multiple User Shipment Tracking

Carrier [Purolator ~]  FromDate [12/18/2014 1=
To Date [12/18/2014 [

Current User Name  [pdl ] =]

User Name ]

Enter Upto 25 User Name, One per Line

[ clear ]

Terms and Conditions of Service owered by KKEWILL
- Location: Buralator Ioc, Home Quick Pickup Log out

~IIPurolator -ship™ server S Date: 0119207 Gogced'n soc

Ship  Track  MyProfile  System  Workstation  Help
Single/Multiple User Shipment Tracking

Carter From Date i —
To Date i T —

Cherest ees N

Enter Upto 25 User Name, One per Line

Search Results - Select User Id For Detail Status

Page of 20 > >

W Tracking Number Company  LastUpdated  Status
Nam: Date

[ 602727088562 PURL Express CALGARY ~ 2014-01-22  UPLD

[ 602727088570 PURL Express CALGARY ~ 2014-01-22  UPLD 2

[ 602727088596 PURL Express KINDERSLEY2014-01-22  UPLD

PURL Express KINDERSLEY2014-01-22  UPLD
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Cancel a Shipment

1. From the Track dropdown menu, select Status.

2. Enter your search criteria and click the [IEEEM
button.

3. From the results, select the box next to the
shipment to be cancelled, and click the
button.

TIP: Shipments with a status of “UPLD" (upload)
cannot be cancelled. Once you receive your
invoice, contact Billing & Invoicing at 1 866 313-
4357 for assistance in cancelling a shipment.
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<HAPurolator e-ship™ server

Home Quick Pickup Log out
Loggcd in as:ocl

Need Help?

From Date PP S— =
Location To Date [EIDETT — =
Reference Number Equals — |
Where Equals
<MPurolator E-ship™ server e e

Ship

Track

My Profile  System  Help

Find a Shipment Need Help?
Tracking Number
Carrier Vv From Date 12/18/2014 =3
Location Purolator Inc. v To Date 12/18/2014 E
s v Equals |
Where v Equals —
o™ Location: Puralator Inc, Home Quick Pickup Log out
~MPurolator t-ship™ server Ship Date: 12152014 Logged in 2s:od

Ship

Track

My Profile  System  Help

Find a Shipment Need Help?
Tracking Number
Carrier M From Date 2182014
Location Purolator Inc. v To Date [2igz01a B
Reference Number V| Equais |
e V|  Eauals —— 1
[]| Tracking Number 4 Serviee Company Name. city Postal Code  Ship Date  Status
620017355012 Express Customer ABC Mississauga  LSR3Te. 2014-12-18  Shipped
Page  1of1 W | & | clear Fiters | Restore Defaults Displaying Packages 1 - 1 of 1
| [ voia : print Label i Track
<0 by RKEWILL
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Order Supplies

Using Purolator’s shipping supplies ensures you're always meeting packaging guidelines. Online Shipping | purolator.com

> Purolator E-Ship® Server (ESS)
To order labels, contact us at 1 800 459-5599 or eshipserversupport@purolator.com. Getting Started
Set or Change Default Preferences
Create a Shipment
Track a Shipment
Cancel a Shipment
Order Supplies

Invoice and Payment Options

Additional Contact Information
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Invoice and Payment Options

Purolator invoices are sent on a weekly basis. Payment
terms are 14 calendar days from the invoice date. Your
Purolator invoice contains the following sections:

1. Your Summary of Shipments - An overview of shipping
activity during the billing period.

2. Your Invoice Details page(s) - A detailed listing of each
individual shipment.

3. Your Remittance page - An itemized listing of all
charges with a remittance stub.
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<WPurolator

CUSTOMER NAME

ATTN: CUSTOMER CONTACT

CUSTOMER STREET ADDRESS

CUSOTMER CITY, PROVINCE, POSTAL CODE

Summary of your charges

Page 103

Invoice date MM/DDYY
Account number 1234567
Invoice number 123456789

Purolator Same Day offers urgent

pickup and delvery as fast as 30

m lable 24 hours 3 day, 7
s a year. “Certain

Total amount of this invoice $65.68

Your payment is due by MWDD/YY ?i;w.ow ‘Comsameday or call

Summary of shipments charged to your account Ll

Shipments you sent 3 $5260

Shipments you received (sent to you collect) 0 50.00

3rd party shipments 0 50.00

Fuel Surcharge $8.15

Sublotal $60.75

Total GST 1.8

Total HST (next page for details) $3.07

Total number of shipments 3 Contactus

Total number of pieces shipped 3 o monne
gl e g and invoic nquies

R ey ot TO4116360 RTORD1 GST ragration mumber 003841452 TQBO01 Live Chat a purolator com

ontarioaitcenter@purolator com
1866 3134357

Purolator's air network. Visit purolator com fo download our Rate and Zone Guides and Terms
and Conditons of Service.

WPurolator

Your invoice details

Generstinquiies and tracking
Live Chat or E-mailat purolator.com
1888 SHIP-123

Page 3 0f 3

Invoice date MM/DDNYY
Account number 1234567
Invoice number 123456789

.
o T 252, svoes O -
S e s 2 e U e ol
- et
o MEmeoT o
S
[ I
SEi, Mmae, WU e
o
MMODOYY  PINNUMBER  SYSTEM USED SHIPPER NAME RECEIVER NAME 1 e Ep 1537
SR i B 5
S aomions i
. S, 0 W e
.
et ErETTTa
WPurolator
‘Account number 1234567 Amount due: $65.68
How to pay your bill Invoice number 123456789 Paymentdue by:  MM/DD/YY
« By s P
Inc.. along wih this stub Amount paid $

« By credit carc by calling.
1866 3134357, Option 1

Transfer or £01 820 remitiance by 111
caling. 18003264963, Ext 23190

PUROLATOR INC.
P.O. BOX 7006

31 ADELAIDE STREET EAST

X

TORONTO,ON  M5C 3E2

1234567 123456789 00000000

CUSTOMER NAME
ATTN: CUSTOMER CONTACT
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How to Pay Your Invoice:

1. Online “WPurolator BT o | | i | e Online Shipping | purolator.com
The Purolator Billing Centre is the fastest, easiest, and Purolator E-Ship® Server (ESS)
greenest way to receive, view and pay your invoices. You Bt g e B3 > Invoice and Payment Options
also have the option to pay by credit card or electronic e ea—— - .
P pay by . . . S S \ Additional Contact Information
funds transfer (EFT). Plus, you avoid a paper invoice fee and b
help the environment. ;
e ]
To register, login or get more information, visit e B
purolator.com/billing.
2. By phone
Credit card payment line Phone: 1 866 313-4357 Mon-Fri: 8:30 a.m.-7:00 p.m.
Mon-Fri: 9:00 a.m.-5:00 p.m.
Automatic Payment Plan Phone: 1 800 326-4963x 23433 'oice mall canbe et outsde of these
ours. A Customer Service Representative will
be happy to call you back within 48 hours.
3. By mail

If shipments are billed to your Purolator Account, we accept payments by cheque (including cashier’s
cheques) and money order. Please send to:

Purolator Inc.
P.O. Box 4800, Stn Main, Concord, Ontario, L4K 0K1

If you have any questions or require assistance, contact us at 1 866 313-4357 and a Customer Service
Representative will be happy to assist you.
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Additional Contact Information

Need further assistance? Purolator has you covered.

Online Shipping | purolator.com
Sales Representative and Customer Implementation Specialist Purolator E-Ship® Server (ESS)

Your Purolator Sales Representative and/or your Customer Implementation Specialist are your dedicated Invoice and Payment Options

sources of support and are available to help meet your needs. L. .
> Additional Contact Information

File a Claim
Live Chat
For on-the-go assistance, just click the blue = bubble at the top of every screen on purolator.com. Select
the topic you need help with and click the button to start speaking with a Purolator Representative.
Live Chat is available Monday to Friday during the following times (EST):
Tracking Inquiries: 8:00 a.m.-9:00 p.m.
Billing & Invoice Inquiries: 8:00 a.m.-7:00 p.m.
Technical Support: 8:00 a.m.-9:00 p.m.
General Inquiries: 8:00 a.m.-9:00 p.m.
Purolator Business Rewards Support: 8:00 a.m.-6:30 p.m.
Purolator Customer Service Billing & Invoicing
1 888 SHIP-123 (1 888 744-7123) 1866 313-4357
custserv@purolator.com Ontario to British Columbia - OntarioA/RCenter@Purolator.com
Quebec to Newfoundland - AR@purolator.com
Technical Support
1800 459-5599 Central Supplies
onlineshipping@purolator.com 1888 744-7123
CSDMontreal@purolator.com
Claims Department
1800 461-0540
claims@purolator.com
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File a Claim

If a shipment is missing or damaged or if specific Online Shipping | purolator.com

pieces are lost due to a damaged shipment, you can Purolator E-Ship® Server (ESS)
file a claim by following these steps: Invoice and Payment Options

1. Go to purolator.com, and from the Resources > Additional Contact Information

HPurolator SR coniaus | WastoFtnck | Faras | ek . .

& Support dropdown menu, select Customer T - File a Claim
Support Centre. Resources Srasuness gt -

S ST

» Import & Export Centre. Corporate Responsibility
Or, from the Resources & Support dropdown menu, el ] o ‘ D
select Customer Support under the Help section. In e o e e
the Customer Support Centre, select File a Claim. Gt et S Sueeen

Customer Support Centre

Contact Us File a Claim

I have questions on: Call or e-mail us your questions, File a claim for missing or damaged
thoughts or feedback shipments.

& \ &

Select a Topic.
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2. Completg the.form, |nFIud|ng the claimant, shipper R e (g g
and Receiver information. Click the [IIEZ3M button to —
submit your claim. CustomerSupor ente
Customer support Centre Homey  PUFOIator - File a Claim Purolator E-Sh|p® Server (ESS)

Frequenty Asked Questions @)

Online Shipping | purolator.com

3. Your claim information will be reviewed and a

Contact Us o

Claims Specialist will contact you within 24 hours to "
discuss the required supporting documentation and =
expected timelines. Please retain all damaged goods -
and packaging until the claim is finalized. If you

require assistance, please call 1 800 461-0540 and

someone will be pleased to help.

Invoice and Payment Options

> Additional Contact Information

File a Claim

NOTE: All claims will be evaluated pursuant to the
Purolator Terms and Conditions of Service

TIP: Need additional help? Visit the Customer
Support Centre, located under the Resources
& Support dropdown menu on purolator.com,
to read FAQs, to contact us, to file a claim
and more.

Shipper

Receiver

Postal Cofe Lookup.
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Learn more about how Purolator can meet
your business needs at purolator.com.

For questions, please contact your
Purolator Account Executive or
Customer Implementation Specialist.
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