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Let’s get your business shipping with Purolator!

Thank you for choosing Purolator as your transportation partner. For over
50 years, we've delivered Canada’s promises—and built one of our country’s

most extensive transportation networks along the way.

At Purolator, we're continually investing to serve you better, enhancing
our digital capabilities, expanding our ground services and offering
Logistics services—all to meet the evolving needs of customers like you.
We're building new, best-in-class solutions to help deliver your promises,

today and tomorrow.

For full details and additional information on Purolator Services and Solutions, please see the Purolator Terms
and Conditions of Service at purolator.com.

Meet the Purolator Solutions Suite

Online Shipping | purolator.com

Purolator E-Ship® Server (ESS)

Invoice and Payment Options

Additional Contact Information


http://www.purolator.com/purolator/legal/terms-conditions-service.page?
http://www.purolator.com/purolator/legal/terms-conditions-service.page?
http://www.purolator.com/en/home.page

Meet the Purolator Solutions Suite

At Purolator, we're in the business of helping our customers achieve measurable results that go
way beyond shipping from Point A to Point B. With the Purolator Solutions Suite-an integrated
offering of supply chain and transportation solutions—we can help increase revenue, profit or

market share for your organization.

Working together, we select and implement the solutions that will help meet your identified

business requirements and opportunities.

Visit purolator.com to read more about how we've helped customers just like you achieve real,

quantifiable results through our integrated suite of supply chain and transportation solutions.

Consultation - Services providing key
business information to assist customers
in running their organizations

Business Optimization - Analysis, insight
or the management of business functions to
assist customers in running their organizations

Technical Integration & Innovation -
Information technology solutions to improve
critical business processes

Supply Chain & Logistics - An integrated,
end-to-end solution, from your point of
origin, warehousing, through to final delivery
and returns management

Enhanced Services

Freight — World-class services for LTL
shipments delivering to and from most
points in Canada

Courier - Delivery services that get shipments
to their destinations, on time and as promised

Core Services

Quick Start Guide | Meet the Purolator Solutions Suite
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With Purolator Online Shipping, you can quickly perform important shipping functions—even in the
most demanding shipping environment. Easily create outbound and return shipments, schedule
pickups, estimate time & cost, order shipping supplies and more.

After your registration is validated and you are logged into your account, you'll see your Account
Dashboard, where you can track your recent shipments and scheduled pickups in real time, and access
your account profile with one click. Use the Quick Links along the left-hand side for common functions
like Create a Shipment and Schedule a Pickup.

Get Started Now!
2.1 Register for Online Shipping (ESO) Login

govontariotest

1. Go to purolator.com and click the Register Now link. Password
[JRemember me @
» Forgot your Password?
» Forgot your Usemame?
» Register Now

ar

Ship as a Guest E

2. Select Register your existing Purolator Business Account
number. Complete the User Details section and click

the button.

<MPurolator EEXEEE  cowaus | WomstoFossmock | Frncas

Registration

Quick Start Guide | Online Shipping
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3. Enter your Shipping & Billing Information along with your
Account Number. Agree to the Purolator Online Shipping
License and click the button.

4. Once your registration is confirmed online, you'll receive an
email from Purolator asking you to activate your registration.
Click on the activation link in the email.

TIP: If you don't receive your activation email within one hour,
check your junk folder-and be sure to add Purolator to your list
of safe senders. You can also go to purolator.com to resend the
activation email. If you continue to experience issues, contact
the Shipping Channel Service Desk at 1800 459-5599.

5. The email link will take you to the User Activation page.
Enter your Username and Password and click the
button to complete your account registration and Online
Shipping registration.

Quick Start Guide | Online Shipping

<MPurolator IR comacs | verste Feodbock | Franas

Registration

o O
o ©

Shipping & Billing Information

Shipping address @

» Cisar
Companyame - Department

Download a copy o the Purclator Onine Shipping License (PDF)
1 agree o the Purolator Oniine Shipping License.
clcking on Reglsta’, you are 2gro6 1 bo bound by and comply wih the terms and condons of Purgtor Onine SNppng Licenso

Lo o |

<MWPurolator EEER  conocts | WestoFesdck | Fras | Wkamo S | Lognt

Registration

O o ©

wiPurolator

<Purolator [ R

Activate

Prease logn to actate your profle. This i he as tep 1o complee your

“HProfator
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2.2 Set or Change Default Preferences e Y
1. From the Dashboard area, under Manage My Profile, select Wokome Recent Shipments
Preferences. Or, from the My Account dropdown menu, i - . .
lect Pref e Online Shipping | purolator.com
select Preferences. iy ==
= Scheduled Pickups 2.1 Register for Online Shipping (ESO)
ST T T
I 2.2 Set or Change Default Preferences
mm Vorase My Profie
S o e emite 2.3 Estimate Time & Cost
2.4 Create a Shipment
2. Customize your account with your preferred settings for Shipment =, MR o | vmrenm 1 e 1 e | 2.5 Cancel a Shipment
Details, U.S./International Shipping, Return Details and more. . _— 2.6 Schedule a Pickup
Preferences
3. Click the button. A pop-up window will confirm e 2.7Track a Shipment
your changes. o 8 2.8 Manage Accounts
TIP: Set the Shipment Details section to accurately reflect the type e 2.9 Order Supplies

of packaging and level of service you need.
s Purolator E-Ship® Server (ESS)

Documents Only @% OYes Business Relstionship @ Not Reated () Related

BilDuy To O Sender @ Receiver O Buyer Currency @ CONDollars ) US Dotars

Preferred Customs 4 impotExporType @ Pemanent O Temporary
Broker O RepairRetum

Pickup
Pickup Location

Invoice and Payment Options

Plckup Method

-::.::Em Preferred Return To Address 3] » Ceear o 3
— o Additional Contact Information
Print Option

‘Weight Scale Option

@ Dsabe O Enable

Advanced Shipment Option

» ViewNote

Notifications (optional)
Proactive Notifcation E-mailwil be sent o » Eait

Copyright 2015 Puriato nc. Al ights reserved. Websto Feodback | Logal

Quick Start Guide | Online Shipping
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2.3 Estimate Time & Cost " ”‘”“’ e - Meet the Purolator Solutions Suite
1. Select Estimate Time & Cost from the Ship & Track dropdown oloome Recent Shipments
menu or from the Quick Links on the Home screen. et _

Online Shipping | purolator.com

Track o SoduedRioare 2.1 Register for Online Shipping (ESO)
.T;;mmm ’ » 2.2 Set or Change Default Preferences
=u Manage My Profile
—— o) T R 2.3 Estimate Time & Cost

2.4 Create a Shipment

2. Select the desired Account, fill out the From, To, Date and 2.5 Cancel a Shipment

Packaging fields, and click the button. ~#Purolator S e | 2.6 Schedule a Pickup

Home Vy coun Ship & Track 2.7 Track a Shipment

Estimate Time & Cost

2.8 Manage Accounts

Account | (est123

From [ Lsars a 2.9 Order Supplies
To (Canada s @
Postal Code | [&)

Date | 30150330

Pty (o=t 1@ Purolator E-Ship® Server (ESS)

Pieces Total Weight
il 1 Ib %

Declared Value $[ 100

Invoice and Payment Options

. . . ) Additional Contact Information
3. Review the estimated delivery date, service type and cost
“iPurolator EEEDR  couts | W rescack | Famas | Waane, o so | Logon
details. Click the button to Create a Shipment. T ——

Estimate Time & Cost

» Moty
Account

Toaopof snioment Find Locaton
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2.4 Create a Shipment

1. Select Create a Shipment from the Ship & Track dropdown menu
or from the Quick Links on the Home screen.

2. Fill out the Ship To, Bill To, Shipment Date, Pickup Info and optional
Notifications or References/Instructions fields. Verify that your Ship
From address is correct. When complete, click the button.

TIP: Click the @ icons for more detailed definitions or instructions.

TIP: Click the Add Address to Address book link at the bottom
of the Ship To information. Once added, simply click the 2&ficon
to access saved shipping recipients or senders.

TIP: Use the Proactive Notification feature to notify you and/or
your customer when a shipment is delivered successfully and/
or when exceptions occur.

Quick Start Guide | Online Shipping
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Welcome
John Smith

Quick Links

<MPurolator

Shipment Info

EEEEI  comcts | vooseressscn | Fracun | vcono ssean | Lapos

Recent Shipments

Scheduled Pickups

KRR s | Weeresaoc | s | Vikane s | Lopa

ShipTo @ » se S Oulock™@  » Cenr

Nickname @

» Fng

O Hod For Py @
Companyame -

Manage My Profile

» Adaross Book
» Actviy & Regorts
» Producs Database.

-~ EEEETEER o

Ship From , et @ Bill To
e

MISSISSAUGA, Ontario
Canads, L5R 378
T44161855-1212

@ Purciator Busiess Account
-
O Recsiver

O sdpaty

O CredtCard @

Shipment Date @ 20750530

Pickup Info » Drop Of Locator

An Advanced Shipping Notifcation E-mail will be sent to » Ei
Proactive Notification E-mailwillbe sent o » Edt

References/Instructions (optional)
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3. Enter the package’s Shipment Details, including Package
Type, Service, Number of Pieces, Total Weight and any additional
shipment options.

TIP: Ensure your package meets Purolator package acceptance
guidelines. Guidelines for size, packaging and labels are available
at purolator.com.

TIP: Before you confirm your shipment, click the button
to get the total cost estimate for your shipment, including base
cost, surcharges and taxes, all in one step!

4. Click the button to complete your shipment.

NOTE: If you're shipping to a U.S./International destination—
and the shipment is not Documents Only-you'll be prompted
to complete the Customs & Clearance form after entering the
Shipment Details.

5. Verify the details of your shipment, including addresses,
shipping date and package details. If there are any errors,
click the button and recreate the shipment.

Quick Start Guide | Online Shipping

<MPurolator EDERE  conctte | WensoFesmocx | s | Wecome.esmon | Looon

Shipment Details P ] e | ] ek

Shipment Options. Upgrade Options

© Purolator Express Emveiope
» Stip with Puralato Freight

(0 Generateretu sipmen abels to nclude wihyour shipment @

By cicking “Ship ag

<MPurolator EEER  comon | vemwaressmen | farss | Ve smnson | Losa

U.S/International Stov Lssv Domerse  Agae Pukwmcos  Tace Hio @

[s—

“HPurolator EEERR ot | Wenserostc | Fas | Vekoos s | Lagos

Shipment Confirmation show | Lstsv | Documonts~ | apons+ | Prooences || Tacke | ape @
@ Confirm Shipment Details

Created Tuesday, Aprl 16,2015 Time 03:48 Pl

To From

ensure that you take your
Drop Of Centre o Create a Pickup.
STJACOBS, Ontaro 5595 AEBURY Road

Domest Bi of Ladng - Laser
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6. Click the button to access your shipping documents.

To generate a return shipment label:

1. When completing the Shipment Details, select the Generate
return shipment labels to include with your shipment box and

click the button.

2. Verify the Return From and Return To addresses. Fill out
the Bill To, Shipment and Upgrade Options, and optional
Notifications or References/Instructions fields. When complete,

click the button.

10 Quick Start Guide | Online Shipping
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~/IPurolator

Aom nc.
5665 AVEBURY RD
MISSISSAUGA, ON LSR 8T8

(416) 5551212
==

Test1

1500 KING STN

St Jacobs, ON NOB 2NO

|_DOATE
Mar

EEE [ viEiGHTPODS |
’ | “I’“]Wl” ||‘|“WW| I““Nl“wl‘m“
PIN: 330 403 072 656

N
30

:

i

H

|

Shipment Details

Shipment Options.
Description

Package Type

Service

Numberof Pleces *

e e Domeme o Promcs Taxe | Hobe @

Upgrade Options.

Outbound Return

By clcking *Ship Now"

Return From » e @
e

Snpv Lstsv Dommensw Repots  Proleroncos  Tack  Hepv @

Bill To

Notifications (optional)
Proactive Noification E-mallwil be sent 10 » Edt

References/nstructions (optional)

Invoice and Payment Options
Additional Contact Information
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3. Verify the details of your shipment, including addresses,
shipping date and package details. If there are any errors, , =
click the button and recreate the shipment. Shipment Confirmation oo v e e e T e @

@ Confirm Shipment Details
Crosted. Monday, March 30,2015 Time 1221 PM

<Purolator EEEH  consaus | WebsiFoodack | Famas | oo o s I oot

Meet the Purolator Solutions Suite
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Pickup

2.1 Register for Online Shipping (ESO)

2.2 Set or Change Default Preferences

e e & 2.3 Estimate Time & Cost
@ Pt Shpping Document 2.4 Create a Shipment
C ’ 2.5 Cancel a Shipment
2.6 Schedule a Pickup
4. Click the button to access your shipping documents, TPuroitor 2.7 Track a Shipment
including your return shipping label. g ;‘:;g;gv::mm 2.8 Manage Accounts
=2

2.9 Order Supplies

il 1500 KING ST N

I Test 1

St Jacobs, ON NOB 2NO

Purolator E-Ship® Server (ESS)

PIEC DS
ofld:

30 Mar 2015 1 e 1 1.00 Ib.
£
H
:
PIN: 330 403 072 656

Invoice and Payment Options

7 Additional Contact Information

Quick Start Guide | Online Shipping
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2.5 Cancel a Shipment Weurorator MR e e e e

— - Meet the Purolator Solutions Suite

Ship & Track. ‘Shipping Services i n °
» Estimate Time & Cost » Overview Choose from over 1,300 -

1. From the Ship & Track dropdown menu, select Cancel a Shipment. T oo _

ada. Find a converient

T Online Shipping | purolator.com
B ——= 2.1 Register for Online Shipping (ESO)
PacksgeType | Customer Packaging B References/Instructions (optional)
. E—— el e
w T s ot et 2.2 Set or Change Default Preferences
B & Moo oo 2.3 Estimate Time & Cost
R N N T 2.4 Create a Shipment

2.5 Cancel a Shipment

2. From your list of created shipments, select the shipment WPurolator s | e || P | e s R E8schedule a Pickup
you wish to cancel and click the button. - T 2.7 Track a Shipment

Cancel Shipment Stpw Ussv Documense Repoise  Prefeences  Tackv Hopv @

2.8 Manage Accounts

2.9 Order Supplies

Purolator E-Ship® Server (ESS)

3. Confirm your request by clicking the button in the
pop-up window. Click the button again to review the

cancellation details. Invoice and Payment Options

NOTE: You can cancel shipments up to 11:59:59 p.m. ET

of the Shipment Date. After that time, a Credit Request can be
directed to Accounts Receivable after the Purolator invoice has

been received with the applicable Parcel Identification Number (PIN).
You can also call us at 1888 SHIP-123 for additional help.

Additional Contact Information

Quick Start Guide | Online Shipping



2.6 Schedule a Pickup

1. Select Schedule a Pickup from the Ship & Track dropdown menu
or from the Quick Links on the Home screen.

2, Verify that the Pickup Address is correct, and enter the Date
and Destination and Shipment Information for your package.

TIP: To request Purolator supplies upon pickup, click the Show link
and select Purolator Express® Envelope, Purolator Express® Pack or
Labelope for your package.

3. Click the button to schedule your pickup.

TIP: To change or cancel a scheduled pickup, select the Modify/
Void Pickup tab in the right-hand corner.

13 Quick Start Guide | Online Shipping
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Welcome
John Smith

Track @

» Track an LTL Fraight Shipment

‘Small Business Centre o

<M#Purolator

Schedule a Pickup

Pickup Address » Eat

~MPurolator

Schedule a Pickup

Recent Shipments

Scheduled Pickups

EEESH  cocts | voworsomac | Fasse | Wocamn o | toont

Manage My Profile

Date and Destination

m ComtactUs | Websio Feodback | Frangais | Wakcomo, John Smtn | Logow

EEES ot | vomeras | P | Woione s | Los

Your pickup has.

Pickup Summary

Pickup Date

Contact Name
Johe St

Plekup Location

What would you like to do next?

SchodoaPickup | Modiyoid Pickun
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2.7 Track a Shipment

1. 0n the Home screen, enter the Tracking Number or Parcel
Identification Number (PIN) of a recent shipment (without any
spaces) in the Track box, then click the button.

Or, from the Ship & Track dropdown menu, select Track a Shipment.
Enter the Tracking Number or PIN of a recent shipment (without
any spaces) in the Track box, then click

the button.

NOTE: You can track up to 75 PINs in one search.

2. A Shipment Summary will display the package’s status along
with shipment details. If the piece has been delivered, the
signature will be available within 24 hours.

If you're tracking a multi-item shipment, the status of each item
will be displayed on the Home screen. Simply click the desired
tracking number to obtain more detailed information on

that item.

Quick Start Guide | Online Shipping

Track @
57592008

» Track an LTL Freight Shipment

<MPurolator EEEE ot | WoostoFostback | Frarcas | Wokomo Jon o | Logout

BEZE  Manage My Profile
» Prfie » Adaess Book
‘Small Business Centre © > Prefersnces » Activy & Reports
» Manago Acoounts Proccts Database
» Opan an Account

<MPurolator EEDEI ot | Werestu | Fos

Tracking Details Q=22

Shipment Status

Package Status Shipment Summary
Package Tracking Number: 03317566902 *iowproctotcomeryarasonawe || 1o on S
[ —
@ Delvere T e et
Tuesday, July 15, 2014 7:16 am.

20140714 162500
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TIP: Click the View proof of delivery and signature link and enter
the Purolator Business Account number, the Origin Postal Code
or the Destination Postal Code to view proof of delivery.

TIP: Use the Email Notification feature to request a notification
as soon as your shipment is successfully delivered.

Quick Start Guide | Online Shipping

Authentication
To view additional shipment details, please provide one of the following:
Purolator Business Account |
Origin Postal Code ]

Destination Postal Code ]

<#Purolator EEDGE ot | R | s

Tracking Details 0=

Shipment Status

Package Status Shipment Summary
Pockage Tracking Number: 03317589902

Tracking? DeiwerBy  Status
03217580902 Ju 15,2004 Debverea

@ Dpeivers Feda T 1ot
Tuesday, July 15,2014 7:16 am.
Receied By Clarssa
Sevice  Puroltor Express Flom 175 GALAXY BOULEVARD.
Est StipmentWeight 110, Mississau 2, ON. CA
ShpmentDate  Jul 14,2014 To 5995 AVEBURY RD
Releronces 200720243016 Mississauga, ON, CA

NG
201407-14 162500

115,201

MAILROOM 5095 AVEBURY RD.

w1520 Ga1am Mississauga (westouost, N On venico for daivery
wits2014  1seam ‘Doparted sontfacy
Wi15204  tadam Antvod atsoracity

w4204 747pm Departed soracily
w4204 738pm Toronio (wniwnict Vile)ON  Atived atsotfacity
w4204 542pm Toronio (Gwntwnict Vile) N Picked up b Purolator fom

WORLDLYNX WRELESS at 175
‘GALAXY BLVD 200 ETOBICOKE
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2.8 Manage Accounts

1. From the My Account dropdown menu, select Manage Accounts.

2. Here, you can add, edit or delete the Account numbers listed
in your Profile. To add an Account, click the button.

3. Enter your Account #, name and contact information and click

the button.

NOTE: Be sure to enter your Account # in this section. Receiver
and Third-Party Account numbers should only be used if the
“Users” Account number is the same as the Purolator Head Office
Account number.

TIP: Need additional help? Visit the Customer Support Centre,
located under the Resources & Support dropdown menu on
purolator.com, for FAQs, to Contact Us, to File a Claim and more.

Quick Start Guide | Online Shipping
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Scheduled Pickups

BESE  Manage My Profile
» prote » Ao Book
‘Smat Businoss Cotre 0) |+ Protoences » Acivey & Repors
» Manago Acsounts » Producs Databass
» Open an Account

<MWPurolator

Manage Accounts

<MWPurolator

ContactUs | Websto Feedback | Frangais | Weicome, JonnSmtn | Logout

Manage Accounts
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2.9 Order Supplies

Meet the Purolator Solutions Suite

Using Purolator’s shipping supplies for your shipments ensures JPurolator B s s 1 | s e
you're always meeting packaging guidelines. R C— Online Shipping | purolator.com
1. From the Ship & Track dropdown menu, select Order Supplies. Tl ol 2.1 Register for Online Shipping (ESO)
e ey 2.2 Set or Change Default Preferences
o 2.3 Estimate Time & Cost
N 2.4 Create a Shipment
el L. 2.5 Cancel a Shipment
2.6 Schedule a Pickup
2.7 Track a Shipment
2, Using the Quantity dropdown menu, select how many of WPurolator L 2.8 Manage Accounts
each item you wish to order. When you're finished, click the ‘ e e 2.9 Order Suppli
button, Su::)lle‘ss " Packaging. . raer upp ies

» Envelopes » Packs » Boxes » Labels » Labolopos » Bils of Lading » Preprits Logn

TIP: Click the @ icon for a detailed description of the item, e ° =y Purolator E-Ship® Server (ESS)
including dimensions, description and label requirements.

:u'l:hm o Quantity .
. . I~ ) - Invoice and Payment Options
TIP: Our “peel and stick” Online Shipping Labels can be used in = 5 e —
inkjet and laser printers and are required for shipments created
Labels Quantity
. . - s s e ; o :
in Online Shipping. e ; Additional Contact Information
- 2 e :
o e e
S o oS
e 5 e
s e ——
Labelopes Quantity
Labelopes ©
I S —
Bills of Lading Quantity
s o —
=u
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3. Enter any additional comments or requests, verify order details
and click the button.

<HPurolator EZERR  conscatn | Wetsto ootk | Fagas | Wocoms om s | Lagot
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Supplies Paciagng

Contirm Order

Shipment Details

o ——

‘Expross Envolopes. 10 Enveiopes tst123
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18 Quick Start Guide | Online Shipping
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Purolator E-Ship® Server (ESS) <HPurolator

A fully deployed web server running Purolator software, Purolator E-Ship® Server is our most powerful
solution for centralized and fast-paced shipping environments. It is the ideal shipping solution for
businesses that need to ship at least 25 packages a day.

With E-Ship® Server, you can easily create and manage your shipments using one streamlined shipping
system, track shipments in real time, generate estimates, print shipping labels and more.

Purolator E-Ship® Server (ESS)

The Purolator team will install everything you need to get up and running—including a PC, monitor,
keyboard, thermal printer and electronic scale-and provide you with the support you need to
integrate E-Ship® Server with your existing systems. 3.1 Getting Started

. . . . . . 3.2 Set or Change Default Preferences
For additional guidance and tutorials, click the Need Help? link located on every E-Ship® Server screen.

3.3 Create a Shipment

3.1 Getti ng Started 3.4 Schedule a Shipment
3.5 Track a Shipment

1. From the Login screen, enter your User Name and Password. WPurolator i ship” server 3.6 Cancel a Shipment

— :I::‘S: Enter User Name, Password to Login. 3.7 order Su ppl ies
Passwor —
Languagde English bl
Trademarks of Purolater Inc. used ur
2. Review the Welcome screen for a quick explanation of available WPurolator & ship* server B

Track  MyProfile  System  Help

features and functions, software updates and quick links to Welcome et

Welcome to Purolator E-Ship® Server

commonly used features.

Purolator E-Ship Server (ESS) can help you set controls and streamline shipping in your mailroom, warehouse or
across your organization. ESS is our most powerful solution designed to help you manage your shipping needs more
efficiently. With ESS you can:

« ship using multiple Purolator accounts
+ Create future-dated and ship-to-hold shipments

+ Send and receive e-mail notifications with the proactive notification feature

« Create return labels and shipping documents

« Create your own default service preference for all your shipments

« Track shipments in real time

« Create a variety of custom reports to assist you with cost analysis, future planning and more

Freight now available on ESS. Check.

You can now enjoy the convenience of creating and managing your courier and LTL (less-than-truckioad)
shipments with a single provider using one streamiined network and system.

Getting started
‘When shipping your LTL shipments, please keep in mind the below changes:

+ Carrier Selection - select "Purolator Freight" from the Carrier drop-down menu

« Service Selection - select "Expedited LTL" from the Service drop-down menu

« Handling Units - Select your handling unit type and enter the total number of handling units (pallets) in

your shipment regardiess of the number of pieces on each handiing unit. For example, if your shipment
consists of two pallets with 50 boxes (or pieces) each, your total number of handiing units wil be two.

Purolator Freight® provides delivery services in Canada by the end of the day on the scheduled delivery day
specified by Purolator. When you choose Purolator Freight, you have the support of Canada's largest courier
network with the resources to help deliver shipping solutions for all your transportation needs.

To leam more about Purolator E-Ship Server, please call us at 1 800 459-5590.

New & Existing Users. Track
Update your default preferences Tracking Number [ ]
If you're not shipping from your default location,
please change your location

News ‘ ‘ System Details

Quick Start Guide | Purolator E-Ship® Server (ESS)
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3.2 Set or Change Default Preferences Meet the Purolator Solutions Suite

Your default settings are set up upon installation with the help of your
Purolator Technician. Should you wish to edit any of your preferences: Online Shipping | purolator.com

1. From the My Profile dropdown menu, select Settings.

= Location: purslator Inc. Home Quick Pickup Log out
<MPurolator t-ship™ server e iy e e asipd

ship  Track

My Profile  System  Help

Purolator E-Ship® Server (ESS)

Single/Multiple Use|

Carrier From Date [z7i8/201a B
To Date R A
CurrentUserName fpd | 7] .
vserame B 3.1 Getting Started
§ 3.2 Set or Change Default Preferences
Enter Upto 25 User Name, One per Line .
ok 3.3 Create a Shipment
Powered by BKEWILL
3.4 Schedule a Shipment
2. Customize your account with your preferred settings for A farve —— P 3.5Track a Shipment
Shipment Details, U.S./International Shipping, Return Details T 3.6 Cancel a Shipment
and more‘ Return To lication Password Trackin Address Book | _Notification .

Default Shipping/Tendering Location 3_7 Order SU ppl 1es

No Default Address [ This setting is applicable on RMA Screen.

Current Location v

. . Shipper Name
3. Click the button to confirm your changes. snopr o : :

P Invoice and Payment Options
Addoens 3

Country v

cry —

State/Province v

Postal Code/zIP | ana A
e L] Additional Contact Information

-mai E— |

E- il “ —]

Only applicable to mailroom personnel

Eefauk Rate Shop

‘Terms and Conditions of Service Powered by EKEWILL
if you sre experiencing difficuties, please view our Help

20 Quick Start Guide | Purolator E-Ship® Server (ESS)
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3.3 Create a Shipment

1. From the Ship dropdown menu, select Warehouse.

2. The screen is split into two sections: Receiver and Shipment.
First, complete the Receiver information. Enter the customer
ID code in the Customer Code field and hit the Tab key.

TIP: The first time you enter a Receiver address, select the

[[] Add To Address Book box at the bottom of the Receiver information.
For future shipments, you can simply click the #| icon next to

the Customer Code field to select the associated address from

the Address Book.

3. Enter the Shipment information. Select the Service, Shipment
and Packaging Type, and the Weight and Dimensions.

TIP: Ensure your package meets Purolator package acceptance

guidelines. Guidelines for size, packaging and labels are available
at purolator.com.

4. Click the button to commit the package to the
Shipment Table.

Quick Start Guide | Purolator E-Ship® Server

HPurolator -ship™ server Location: Burclatar e Home Quick Pickup Log out

Date: 121182014

Track  MyProfile  System  Help

Ttems Need Help?
o via [E—]
Corr
senice
Delivery Date / Time El v: v
turns Management PackageReference [ ]
Reports Shipment Type [WeighEachPiece __ v|
Address 2 Piece Weight I ]
Address 3 Packaging Type ‘Customner Packaging Vi
City Dimensions (LxWxH)
State/Province M Package Note
Postal Code/zp [ ]@
Phone/ext 0 || tsbemow
Fax Number 1
Enal 1
1d
Address [ Residential [v] Validate
[ Add To Address Book
Cost Center .
e 3 D oo
s #
Reference3 £
Reference4 3
References 3
ur Help
MPUrolator iship™ Server Loston: Pugiagr . tome Quice s Lo ot
Track My Profile System Help
Sender Raturn To Bill To Items INTL Need Help?
Exporter. Importer Broker Ship Via
Shipment Number £ o
Customer Code I
ity o] | seiee
Company/Name Delivery Date / Time E v: v
Attention To PackageReference [ |
Address 1 sShipment Type Weigh Each Piece v
Address 2 piece Weight — ]
Address 3 Packaging Type Customer Packaging v
City Dimensions (LewsH) [ x| |x[__]
State/Province v Package Note
Postal Code/ztp [ @
Phone/Ext — — of [
i I — 1D Reference Weight
1d ]
Address [ Residential W] Validate
[] Add To Address Book
3 O Toroia
meiene 2
Reference3 3
Referenced 3
References 3

Terms and Condti

ko

few our Help

(ESS)

“HProfator

Purolator E-Ship® Server (ESS)

3.1 Getting Started

3.2 Set or Change Default Preferences
3.3 Create a Shipment

3.4 Schedule a Shipment

3.5 Track a Shipment

3.6 Cancel a Shipment

3.7 Order Supplies
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https://www.purolator.com/en/home.page

“HPurolator

TIP: Click the button to add any Shipment Level — S —— stz e T vl e Sl S RiE
Options, such as ExpressCheque® Saturday Delivery/Pickup = om
or Special Handling. S = r—
Customer craros
, el Online Shipping | purolator.com
NOTE: The Items and INTL tabs must be completed if you're s ey pping | p
shipping to the U.S. or international destinations. Note that the e
. .. . [ Chain of signature
Items tab is subdivided by Details and Producer. == —— Purolator E-Ship® Server (ESS)
] Hold For Pickup —
[ Gear ][ oone ] .
3.1 Getting Started
TIP: Click the button to generate a Total Charge estimate, Defivery Date Delivery Time 3.2 Set or Change Default Preferences
. . . . 12/19/2014
including the freight charge and taxes all in one step! Chm — | — 3.3 Create a Shipment
:?fht crerge 1::;; 3.4 Schedule a Shipment
Calculated Freight Charge 19.38 .
Total Charge 19.38 3.5 TI’aCk a Shlpment
3.6 Cancel a Shipment

5. Once you have added all the pieces to the Shipment Table, click

~MPurolator e-ship™ server et Home

Ship My Profile

3.7 Order Supplies

the button to generate a Parcel Identification Number z esa gy
. . ipment Number 3 .
(PIN) and a shipping label. Conemr ot T || o
Coun o < || seviee i i
- T Invoice and Payment Options
e scmeratmens [
. o . . H . ipment e fei -ach Piece |
TIP: Use the Notification feature to notify your customers of their s ol L —
i : Address 3 Packaging Type  [Gustomerpaciagng V]
shipment status via automated updates. cf;il _ b L T N e » .
State/Province Vi ackage Note A
e 7:|E 3 itional Contact Information
H 1oney LabelNow L of
NOTE: You can cancel shipments up to 11:59:59 p.m. ET of the r—"=——] =)
: . . ) S — 0 ererce =T
Shipment Date. After that time, a Credit Request can be directed e )
to Accounts Receivable after the Purolator invoice has been DL s
. ) . Cost Center [ B i
received with the applicable PIN. You can also call us at o 2 Lot -
iti Reference3  — ﬁ [Conesl [ Rate ][ she ]
1888 SHIP-123 for additional help. Refrences E—
References 3
Terms and Conditions of Service Powered by RKEWILL

if you are experiencing dificulis, piease view our Help

Quick Start Guide | Purolator E-Ship® Server (ESS)
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3.4 Schedule a Shipment

Meet the Purolator Solutions Suite

you can do so through Purolator Online Shipping. Online Shipping | purolator.com

If you'd like to schedule a shipment with a specific time and date, _

1. From the Purolator E-Ship® Server Home screen, click the
Quick Pickup link in the top right-hand corner.

Purolator E-Ship® Server (ESS)

3.1 Getting Started
2. From the Purolator Online Shipping Home screen, select

Schedule a Pickup from either the Ship & Track dropdown

<MWPurolator

3.2 Set or Change Default Preferences

menu or from the Quick Links. e _ 3.3 Create a Shipment

T, ) 3.4 Schedule a Shipment

e = 3.5 Track a Shipment

m— Scheduled Pickups .

e 3.6 Cancel a Shipment
| (Manegs by Prfie 3.7 Order Supplies
e 0 R
Invoice and Payment Options
3. Verify that the Pickup Address is correct, and enter the Date <WPurolator B oo | voromns | o | i s | Additional Contact Information

and Destination and Shipment Information for your package. e

Schedule a Pickup

. . Pickup Address » Edt Date and Destination
4. Click the button to schedule your pickup. revae-

Plckup Location

S Shipment nformation * » Cloar a folés
Dostination 4 of Plec

23 Quick Start Guide | Purolator E-Ship® Server (ESS)
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TIP: To change or cancel a scheduled pickup, select the
Modify/Void Pickup tab in the right-hand corner.

“#Purolator EEDTER  conmcue | WotstoFoomack | Famas | Wokoms om S | Lot

Meet the Purolator Solutions Suite

Schedule a Pickup Scheduie aPickup  ModiyVoid Pickup.

scheduled. The number

NOTE: You must have an existing Purolator Online Shipping m . o Online Shipping | purolator.com

account to schedule shipments through purolator.com.

Purolator E-Ship® Server (ESS)

What would you like to do next?

ot 3.1 Getting Started
3.2 Set or Change Default Preferences
3.3 Create a Shipment
3.4 Schedule a Shipment
3.5 Track a Shipment
3.6 Cancel a Shipment

3.7 Order Supplies

Invoice and Payment Options

Additional Contact Information

Quick Start Guide | Purolator E-Ship® Server (ESS)
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3.5 Track a Shipment Meet the Purolator Solutions Suite

There are four methods to track shipments: by Status, by PIN,

by Reference and by User. Online Shipping | purolator.com

To traCk by Status: <MPurolator -ship™ Server Lpcation: Bucoigtoroc. Homs Quick PR Log ot

Purolator E-Ship® Server (ESS)

1. From the Track dropdown menu, select Status.

il ~|  From Date eI E—| = .
i i e — 3.1 Getting Started
Where — T ——
_ 3.2 Set or Change Default Preferences
Tracking Number « Service ‘Company Name City Postal Code Ship Date  Status.
[ 620017355012 Express Customer ABC Missssauge  LSR3TS  2014-12-18 Shippe: .
. o 3.3 Create a Shipment
3.4 Schedule a Shipment
2. The shipments matching the search criteria will be displayed I wscmon: st o some Qi pun 0t 3.5 Track a Shipment
in the Search Results field. Shipments with a status of e e e — ) P
“Shipped” will activate four buttons when selected: [N, e 3.6 Cancel a Shipment
Carrier v From Date [2/18201s B
NN, IR and BT - Click the I buton . E— T B 37 Order Supplies
. Where i Equals —
to track the shipment.
17| Tracking Number - Serviee Company Name city Postal Code | Ship Date | Status.
ISR e Gt s s Invoice and Payment Options
To track by PIN:
1. From the Track dropdown menu, select By PIN. e Additional Contact Information
o TR

Tracking
Carrier [ From Date 13/18/2014 =
Location e 3 To Date 12/18/2014 =
Reference Number Equals 1
Where Equals ————
[7] Tracking Number 4 Service Company Name city Postal Code  Ship Date  Status
§20017355012  Express Customer ABC. Misissauga  LSR3TS  2014-12-18 Shipped

2. From the Carrier dropdown menu, select Purolator and
enter the desired Purolator PIN(s) in the Enter Tracking

<MPurolator E-ship™ server Loeation: Eueplataciioc. i

Single/Multiple Pin Tracking Need Help?

Numbers field.
Enter Upto 25 Tracking numbers, One per Line
Purolator N4
i Enter Tracking [123456789
3. Click the button. Hanbers A
TIP: You can enter up to 25 separate Purolator PINs to track
multiple shipments at once. Foum 20d Condone Se0S war o e KR

Quick Start Guide | Purolator E-Ship® Server (ESS)
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To track by Reference:

ip™ Location: Purolator Inc. Home Quick Pickup Log out
~#Purolator t-ship™ server Eo k Picup Lag ot

Meet the Purolator Solutions Suite
1. From the Track dropdown menu, select By Reference.

d ° Equals  —
[P R Online Shipping | purolator.com

if you are experiencig difficulis, piease view our Help.

2. From the Carrier dropdown menu, select Purolator and enter HPUroislov eship=server Losston: i oc. e Purolator E-Ship® Server (ESS)
Shij rack rofile System el
the Reference Number. Fodt St mymrme oty
vl 3.1 Getting Started
eference Number |1 o Eauals | —— d g
3. Click the button. SRR
e Fovers by XEWIL 3.2 Set or Change Default Preferences

3.3 Create a Shipment
To track by User:

_ 3.4 Schedule a Shipment
1. From the Track dropdown menu, select By User. HPUrO/atOr E-Ship™ Server e s 2o

3.5Track a Shipment

rom Date .

oy R 3.6 Cancel a Shipment

52}

3.7 Order Supplies
2, Select the Carrier and enter the Current User Name and up MPurolstor shig=server st e ome ik cup Lo o Invoice and Payment Options
Ship Track My Profile System Help
to 25 User Names‘ Single/Multiple User Shipment Tracking

Carrier From Date AT —
CurrentUserName [pd ] rg? ; TR E epe .
> Additional Contact Information
Enter Upto 25 User Name, One per Line

Terms and Conditions of Service Powered by RKEWIL
if you are experiencing difficulies, please view our Help

3. The shipments matching the search criteria will be displayed e i
Ship racl ly Profile System lorkstation lelp
in the Search Results field. Shipments with a status of “Shipped” Sinale/Muliple User Shipment Tracing

. . : Carrier From Date [T T —
will activate three buttons when selected: Void , Label : To Date [ — =
Current UserName  [pa ]

and I . Click the button to track the shipment. S T X

Enter Upto 25 User Name, One per Line

ek
Search Results - Select User Id For Detail Status

=< = Page of 20 > >>
W Tracking Number Company  Last Updated

Name te

[ 602727088562 PURL Express CALGARY ~ 2014-01-22  UPLD
[ 602727088570 PURL Express CALGARY ~ 2014-01-22  UPLD o
[ 602727088596 PURL Express KINDERSLEY2014-01-22  UPLD
O PURL. Express UPLD

26 Quick Start Guide | Purolator E-Ship® Server (ESS)
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3.6 Cancel a Shlpment Meet the Purolator Solutions Suite

1. From the Track dropdown menu, select Status.

™ Location: Purolator Inc. Home Quick Pickup Log out
~#Purolator -ship™ server o ey e L g

Ship

Track  MyProfile  System  Help

Online Shipping | purolator.com

By Use ¥l romDate 7T —
; N = v To Date [z7agz01a
ReferenceNumber [ O] Equaks —
" - Purolator E-Ship® Server (ESS)
3.1 Getting Started
2. Enter your search criteria and click the button. WPurolator e ship=server P — T
[ oo ros wprone smem —wen | 3.2 Set or Change Default Preferences
Find a Shipment Need Help?
Tadingumber [ 3.3 Create a Shipment
fam:r — v rmnm I:ate 12182018 ] g
ocation Purolator Inc. M To Date .
vl E— C_—— 1 3.4 Schedule a Shipment
ere Y el [—
.
3.5 Track a Shipment
. oot 5. . \ ) 3.6 Cancel a Shipment
3. From the results, select the box next to the shipment to be HPUPOISIOr E Ship™Serve: otz ——srse P
cancelled, and click the button. rig 2 St et ez 3.7 Order Supplies
Tracking Number |
. . " ” Snter v From Date P
TIP: Shipments with a status of “UPLD” (upload) cannot be o T — LS . .
) S . i - — Invoice and Payment Options
cancelled. Once you receive your invoice, contact Billing
& Invoicing at 1 866 313-4357 for assistance in cancelling [ e cmenr e o ot Cate st oz 2ok
[¥] 620017355012 Express. Customer ABC Mississauga  LSR3TE 2014-12-18  Shipped
a shipment. o :
P Additional Contact Information
I 4 |pagel 1]of1| » P | @ | ClearFiters | Restore Defaults | Displaying Packages 1 - 1 of 1
[email) (o] [confinm ) [cprint—.] [-Label..] [sillofiading] (oo

Terms and Conditions of Service
if you are experiencing ifficulies, please view our Help

Quick Start Guide | Purolator E-Ship® Server (ESS)
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3.7 Order Supplies

Meet the Purolator Solutions Suite

Using Purolator’s shipping supplies ensures you're always meeting
packaging guidelines. Online Shipping | purolator.com

To order labels, contact Purolator Customer Service at 1 888 SHIP-123
or custserv@purolator.com. Purolator E-Ship® Server (ESS)

3.1 Getting Started

3.2 Set or Change Default Preferences
3.3 Create a Shipment

3.4 Schedule a Shipment

3.5 Track a Shipment

3.6 Cancel a Shipment

3.7 Order Supplies

Invoice and Payment Options

Additional Contact Information
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Invoice and Payment Options

Purolator invoices are sent on a weekly basis. Payment terms are
14 calendar days from the invoice date. Your Purolator invoice
contains the following sections:

1. Your Summary of Shipments — An overview of shipping activity
during the billing period.

2. Your Invoice Details Page(s) — A detailed listing of each
individual shipment.

3. Your Remittance Page — An itemized listing of all charges with
a remittance stub.

Page 10f3
<MPurolator
Invoice date MM/DDIYY
Account number 1234567
Invoice number 123456789
CUSTOMER NAME
ATTN: CUSTOMER CONTACT
CUSTOMER STREET ADDRESS

CUSOTMER CITY, PROVINCE, POSTAL CODE

fas 25 30
Summary of your charges B e o a7
‘Total amount of this invoice $65.68 daysa veek 365 doys year.“Coian
LT ———— .\« AR v ST
‘Summary of shipments charged to your account bl
Shipments you sent 3 $5260
‘Shipments you received (sent to you collect) 0 $0.00
3rd party shipments 0 5000
Fuel Surcharge $815
‘Subtotal $60.75
Total GST $1.86
Total HST (next page for details) $3.07
Total number of shipments 3 Contact Us.
Total number of pieces shipped 3 e —
 purolator com | current Fuel Sucharge rate. R—
R e o o TO4116380 RTOB01 ST regraon numbor 103841452 TOOOO1. Live Chat a purolator com
‘ontarioa/rcenter@purolator.com
V268 3134357
and Condmons of Service. il Live Chat or E-mail at purolator.com
1868 SHIPAZ
Page 30f3
WPurolator Invoice date MM/DDYY
Account number 1234567
Your invoice details Invoice number 123456789
package oo
Rboea _nimber " Browgn b b Bles Wegn_service e
WWOOYY PWNUWGER  SYSTEWUSED  SHPPERIANE _ RECBVERIWE 1 @& Bp 17
SHPPERADIRESS  RECEIER ADORESS. (ot vag) FolSuchaga 20
SHPPER GTY.PROV _ RECENERGITY ROV ost b
‘SHPPER POSTAL OODE _ RECENER POSTAL CODE )
o
TPNWOWGER  SYSTEWUSED  SHPPERWAWE _ ReCEVERNWE 1 W8 &p___ 24
SHPPCR ADRESS  RECEVER ADORESS. FustSuchage i
SHPPER GTo-PRoy _ RECENER GITy ROV 37
SHPPERFOSTALCCDE  RECENER POSTAL GOOE e
WMODNY  PINNUMBER  SYSTEM USED SHIPPER NAME RECEIVER NAME 1 e Ep 1837
SHPPERACORESS  RECEIER ADDRESS FustSuchage 2%
SHPRER CTY PROV _ RECENER GV R0V o8 ]
SHPPERPOSTALCODE  RECEVER FOSTAL COOE e
v
/IP”,alatar ‘Account number 1234567 Amount due: $65.68
Howto pay your bill Invoice number 123456789 Payment due by:  MM/DD/YY
BT Amountpa 5
* By credit card by calling:
1866 3134367, Option 1
* Tt or 07830 ramance oy
ransieror e
e A aaemaance bl 11 x 1234567 123456789 00000000
PUROLATOR INC. CUSTOMER NAME
PO. BOX 7006 ATTN: CUSTOMER CONTACT

31 ADELAIDE STREET EAST
TORONTO, ON  M5C 3E2

Quick Start Guide | Invoice and Payment Options
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Meet the Purolator Solution Suite

Online Shipping | purolator.com

Purolator E-Ship® Server (ESS)

Invoice and Payment Options

Additional Contact Information
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How to pay your invoice:

| Hruroitor e e e e Meet the Purolator Solutions Suite
1.Online
Purolator’s Online Billing Centre is the fastest, easiest, and greenest rreserElina cenes i Online Shipping | purolator.com
way to receive, view and pay your invoices. You also have the option oyt e \ PRINg | p ‘
to pay by credit card or electronic funds transfer (EFT). Plus, you T o ST s ——
H H H H S ena | [ Acoount umoer 8
avoid a paper invoice fee and help the environment. — | — Purolator E-Ship® Server (ESS)
To register, login or for more information, visit purolator.com/billing. =t ]

Invoice and Payment Options

§
H
i
4
3
§
i
§
i
i
i
i

2. By phone
Additional Contact Information

Department Phone or Fax Hours (local time)
Credit card payment line Phone: 1866 313-4357 Mon-Fri: 8:30 a.m.-7:00 p.m.
PPC automatic credit card Phone: 1800 326-4963 Mon-Fri: 9:00 a.m.— 5:00 p.m.
program X 23433 A voice mail can be left outside

of these hours. A Customer Service

Representative will be happy to call

you back within 48 hours.
3. By mail

If shipments are billed to your Purolator Account, we accept payments by cheque
(including cashier’s cheques) and money order. Please send to:

Purolator Inc.
P.O. Box 7006, 31 Adelaide Street East, Toronto, Ontario, M5C 3E2

If you have any questions or require assistance, contact us at 1 800 326-4963 x 23433
and a Customer Service Representative will be happy to assist you.

Quick Start Guide | Invoice and Payment Options
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Additional Contact Information “AIPurolator

Need further assistance? Purolator has you covered. Meet the Purolator Solutions Suite

Sales Representative and Customer Implementation Specialist

Your Purolator Sales Representative and/or your Customer Implementation Specialist Online Shipping | purolator.com
are your dedicated sources of support and are available to help meet your needs.

Live Chat Purolator E-Ship® Server (ESS)
For on-the-go assistance, just click the blue W bubble at the top of every screen
on purolator.com. Select the topic you need help with and click the button
to start speaking with a Purolator Representative.

Invoice and Payment Options

Live Chat is available Monday to Friday during the following times (ET):
Tracking Inquiries: 8:00 a.m.-9:00 p.m. Additional Contact Information

Billing & Invoice Inquiries: 8:00 a.m.-5:30 p.m.

Technical Support: 8:00 a.m.-7:00 p.m.

General Inquiries: 8:00 a.m.-9:00 p.m.

Purolator Business Rewards Support: 8:00 a.m.-6:30 p.m.

5.1 File a Claim

Purolator Customer Service
1888 SHIP-123 (1 888 744-7123)
custserv@purolator.com

Technical Support
1800 459-5599
onlineshipping@purolator.com

Claims Department

1800 461-0540
claims@purolator.com
Billing & Invoicing
1866 313-4357

Ontario to British Columbia — OntarioA/RCenter@Purolator.com
Quebec to Newfoundland - AR@purolator.com

Central Supplies
1888 744-7123
CSDMontreal@purolator.com

Quick Start Guide | Additional Contact Information
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5.1 File a Claim Meet the Purolator Solutions Suite

If a shipment is missing, damaged or if specific pieces are
lost due to a damaged shipment, you can file a claim to be Online Shipping | purolator.com
reimbursed for the value of the lost or damaged item(s).

To file a claim: Purolator E-Ship® Server (ESS)
1. Go to purolator.com, and from the Resources & Support <Purolator B cooacus | viostorsson | Frras | e
dropdown menu, select Customer Support Centre. ' : rosowrens« sovet || : :
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3. Complete the form, including the Claimant, Shipper and

Receiver information. Click the button to submit

your claim.

4. Your claim information will be reviewed and a Claims
Specialist will contact you within 24 hours to discuss the

required supporting documentation and expected timelines.

Please retain all damaged goods and packaging until the
claim is finalized. If you require assistance, please call
1 800 461-0540 and someone will be pleased to help.

NOTE: All claims will be evaluated pursuant to the Purolator

Terms and Conditions of Service.
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Learn more about how

Purolator can meet

your business needs

at purolator.com.

For questions, guidance

. and support, please

contact your Purolator

Sales Representative

or Customer

Implementation

Specialist.
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